Privacy Policy

This is the privacy notice of NU Network Products Ltd trading as Networks Unlimited.
We respect your privacy and are determined to protect your personal data. The purpose of this privacy notice is to inform you of
how we look after your personal data, as a customer, or contact or when you visit our website (regardless of where you visit it from) .
We’ll also tell you about how your privacy rights are protected under relevant data protection laws as may be in force from time to
time.
What is the purpose of this privacy notice?
This privacy notice aims to give you information on how we collect and process your personal data for business purposes .
You must read this privacy notice together with any other privacy notice we may provide on specifc occasions when we are
collecting or processing personal data about you so that you are fully aware of how and why we are using your data. This privacy
notice supplements the other notices and is not intended to override them.
Data controller(s)
NU Network Products Ltd trading as Networks Unlimited is the controller and responsible for your personal data (collectively
referred to as "we", "us" or "our" in this privacy notice). For all data matters contact Claire Pritchard at dataprotection@networksunlimited.co.uk.
Third-party links outside of our control
Our website may include links to third-party websites, plug-ins and applications. Clicking on those links or enabling those
connections may allow third parties to collect or share data about you. We do not control these third-party websites and are not
responsible for their respective privacy statements, which we would advise that you read.
The personal data we collect about you
Personal data, or personal information, means any information about an individual from which that person can be identifed. You
can fnd out more about personal data from the Information Commissioners Ofce.
We may collect, use, store and transfer diferent kinds of personal data about you, for example:
name, email address, telephone number(s), ip address and other contact details
We do not collect any Special Categories of Personal Data about you (this includes details about your race or ethnicity, religious or
philosophical beliefs, sex life, sexual orientation, political opinions, trade union membership, information about your health and
genetic and biometric data). Nor do we collect any information about criminal convictions and ofences.
How we collect your personal data
You may give us your Identity and Contact Data by flling in forms or by corresponding with us by post, telephone, email or
otherwise. This includes personal data you provide when you:
•

Enquire about our products or services;

•

Place an order for products or services;

•

Create an account on our website;

•

Subscribe to our service or downloadable content or publications;

•

Submit a web form;

•

Request marketing to be sent to you.
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How we use your data
We will only use your data when the law allows us to. Most commonly, we will use your personal data in the following circumstances:
•

when we need to contact you to deliver the services we are contracted to provide to you;

•

to provide you with the products and services and information you have requested or subscribed to receive;

•

comply with a legal or regulatory obligation. This means processing your personal data where it is necessary for compliance
with a legal or regulatory obligation that we are subject to.

•

we use the principle of legitimate interest as the lawful basis for processing data.

Generally we do not solely rely on consent as a legal basis for processing your personal data other than in relation to sending third
party direct marketing communications to you via email or text message. You have the right to withdraw consent to marketing at
any time by contacting Claire Pritchard at dataprotection@networks-unlimited.co.uk.
Marketing
We strive to provide you with choices regarding certain personal data uses, particularly around marketing and advertising.
We have established the following personal data control mechanisms:

•

Promotional ofers from us.
You may receive marketing communications from us if you have requested information from us or purchased goods or
services from us and, in each case, you have opted in to receiving that marketing.

•

Opting out
You can ask us to stop sending you marketing messages at any time by contacting: Claire Pritchard at
dataprotection@networks-unlimited.co.uk. Where you opt out of receiving these marketing messages, this will not apply to
personal data provided to us for other purposes.

Cookies
A cookie is a text fle placed onto your device when you access websites. We may use cookies and other online tracking devices such
as web beacons, and fash object storage to deliver, improve and monitor our website, including the following :
The information we obtain from our use of cookies will not usually contain your personal data. Although we may obtain information
about your device such as your IP address, your browser and/or other internet log information, this will not usually identify you
personally.
Our website displays a notice alerting you to our use of cookies and other similar technologies and linking to this privacy policy. If
you use our websites after this notice has been displayed to you we will assume that you consent to our use of cookies or similar
technologies for the purposes described in this privacy policy.
Please note that, if you choose to disable cookies or similar technologies on your device, you may be unable to make full use of our
Service.
We work with third parties who may also set cookies on our website, for example Matomo Analytics – who allow us to monitor how
visitors use our service. These third party suppliers are responsible for the cookies they set on your device. For further information
please visit the website of the relevant third party.
You can set your browser to refuse all or some browser cookies, or to alert you when websites set or access cookies. If you disable
or refuse cookies, please note that some parts of this website may become inaccessible or not function properly.
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Change of purpose
If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the legal basis which allows us
to do so.
Please note that we may process your personal data without your knowledge or consent, in compliance with the above rules, where
this is required or permitted by law.
Third Parties
We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow
our third-party service providers to use your personal data for their own purposes and only permit them to process your personal
data for specifed purposes and in accordance with our instructions.
We will not transfer personal data to countries outside the European Economic Area (EEA) unless there is a legitimate business
reason to do so, e.g., where your contact information or other details are required by a vendor partner to deliver services or resolve
technical queries.
Data Security
We take the security of client and business-related personal data very seriously.
We endeavour to hold all personal data securely in accordance with our internal security procedures and applicable law.
Unfortunately, no data communication over the Internet or any other network can be guaranteed as fully secure. As a result, whilst
we strive to protect your personal data, we cannot ensure nor warrant the security of any information you submit to us, and this
information is transmitted at your own risk.
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in
an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to those employees, agents, contractors
and other third parties who have a business need to know. They will only process your personal data on our instructions and they
are subject to a duty of confdentiality.
We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator of
a breach where we are legally required to do so.
Data Retention
We will only retain your personal data for as long as necessary to fulfl the purposes we collected it for, including for the purposes of
satisfying any legal, accounting, or reporting requirements.
In some circumstances you can ask us to delete your data: see below for further information.
In some circumstances we may anonymise your personal data (so that it can no longer be associated with you) for research or
statistical purposes in which case we may use this information indefnitely without further notice to you.
Your legal rights – Subject Access Requests
Unless subject to an exemption under the data protection laws, you have the following rights with respect to your personal data:
•

The right to request a copy of the personal data which we hold about you;

•

The right to request that we correct any personal data if it is found to be inaccurate or out of date;

•

The right to request your personal data is erased where it is no longer necessary to retain such data;
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•

The right to withdraw your consent to the processing at any time, where consent was the lawful basis for processing your
data;

•

The right to request that we provide you with your personal data;

•

The right, where there is a dispute in relation to the accuracy or processing of your personal data, to request a restriction is
placed on further processing;

•

The right to object to our processing of personal data, where applicable, i.e. where processing is based on our legitimate
interests (or in performance of a task in the public interest/exercise of ofcial authority); direct marketing or processing for
the purposes of scientifc/historical research and statistics).

If you wish to exercise any of the rights set out above, please contact: Claire Pritchard at dataprotection@networks-unlimited.co.uk.
No fee required – with some exceptions
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a
reasonable administration fee if your request is deemed unfounded, repetitive or excessive. Alternatively, we may refuse to comply
with your request in these circumstances.
What we may need from you
We may need to request specifc information from you to help us confrm your identity and ensure your right to access your
personal data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed to any
person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to
speed up our response.
Time limit to respond
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We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is
particularly complex or you have made a number of requests. In this case, we will notify you and keep you updated.
Changes to this notice and your duty to inform us of changes in personal data
This version was last updated on 24 August 2018.
Please keep us informed if your personal data changes during your relationship with us. It is important that the personal data we
hold about you is accurate and current.
Queries, requests or concerns
To exercise all relevant rights, queries or complaints in relation to this policy or any other data protection matter between you and
us, please in the frst instance contact: Claire Pritchard at dataprotection@networks-unlimited.co.uk .
If this does not resolve your complaint to your satisfaction, you have the right to lodge a complaint with the Information
Commissioners Ofce on 0303 123 1113 or via email: https://ico.org.uk/global/contact-us/email/ or write to:
Information Commissioner's Ofce
Wyclife House,
Water Lane,
Wilmslow,
Cheshire,
SK9 5AF
England
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