SysAid

Feature Comparison

Ticket Management (v) (v)
Emmktg 77777777777777 o o
 RuyCustomizable Userteface T o o
 EscdlfonRues & o o
© RowingRUes e © o
. GenarPemssonContol N © o
. Cstomizabesiey & © o
. MitpleSuveyQuestors © o
© RemoteContiol Directyfomthe Ticket & © o
 Amoucemems & © o
CRepos e © o
© Reposcheduler oM o hodednliss
 CustomizedRepots  icbdmMess  pdednVemger  iobdedhMonoger
 Defreswevios e © o
" Pemissions Contolon AdministatorLevel @ © o
© AdvancedPemissions Control on AdminisiatorLevel © o
 PemissonsPerGows e o
 CompleteSeniceRecodHsoy  © © o
| SeffSewvice Portal (End-UserPorta)  © e o
| Ff)rotkeyforSubmitng SeniceRecords @ e o
| EnoUserScreenshofs Atiachedto SeniceRecordss @ © o
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Knowledge Base (v) (v)
 Mipeckege ””””””” o o
 ncdemtMenagement & o o
 RequestFufiment o o
 PobemMenagement o o
 ChemgeMamegement o o
Cossv o o
s e o o
Awomaton e o o
 AvomatcRoutngRues & o o
 AuomaicEscatonRues @ e o
 AvomaticDueDaes & o o
 AuomaticProzaton e o o
 DynamicTmers&OperatngHows @ e o
' DynamicForms (Category Drven Templates @ o o
© QuickList-SenviceRecords Including PreFiled Data @ o o
 Customizaton . o o
 Cusiomizableloge & o o
 CustomizableNofficatons  © o o
. WMLGustomizaton . o o
. GustomSpecalProects o o
 CustomizeEmbeddedSbmissonForn @ o o
 UnimtedCustomFields  omew © o
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Customizable Lists (views, filters, columns) (v) (v)
 Cusiomizable Forms fbs flelds) P;r;a] ””””””” o o
 CustomizbleSeffsenicePoral & o o
CWebFoms o o
© CustomizedMonioring Configuiations o o
 MendatoyFieldPerStews o o
 UnimtedCusomTas @ o o
© MuthenguegeSuppot T o o

Asset Inventory (HW/SW) (v) (v) (v)

" Avtomaticaly Detect Deskiops,Lapiops, and Servers @ © o
" Hodwere and Software Defection - Including Changes @ o o
 AssetSemiceHsoy  ® o o
 SupplersCatdog & o o
 HadwaeCaog ®& o o
 SofwarelicenseManagement  ® © o
" Printers, Routers, and Other Device Support hrough SNMP @ o o
 CompleteHsoyRecord & o o
 EdactCusiomizedRegistyVaes  © o o
 impotAsselsfomCSVFes & o o
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Asset Management Capabilities (continued) - - _

Network Discovery
"";;;e;t]e;;’N’e}@;ik};i;;v’e}y’"’"’"""""""""""’; ””””””” 5 ”””””””” 5 ””””
 SAdAget & o o
RemoteContol e e e
© AddforalRemote Contol Chamnels  opew .
© SysAldMDM (Mobile Device Managementy  © o o
 Monitoring (Servers & Network Monitoring) o e o
Cemoe e o o
PatchManagement oo e

Manager Dashboard Optional Optional Optional
CRepes o & o
IT Benchmark V] o o
e © © ©
 AdminPorial © © ©
Cswsm & o

PAGE 4



SysAid
=N === | =)

Projects and Tasks Optional Optional Optional
passwordReset(ssPR)  owes s o
Cwechs o o o

Calendar V] (V] o
spadRemoteDeskop e e ——
© AddtorslRemoteDesopChamnels  owes s owes
 Mobile Apps ° © ©

iPhone (V) (V] v}
Android (V) (V] o
7 BlackBerry o o o
* Windows Phone © © ©

Included Number of Administrators

Additional Administrators Optional Optional Optional
Included Numberof End Users e e e
IncludedNumberofAssets o o
o 7A;j;j&|;3|;ai|iﬂzs;ét75 7777777777777777777777777777777777777 ;);;tl(i)nial 77777777777 Optional Optional
7 7|:ainigiuiaigie; 7777777777777777777777777777777777 English +1Language Unlimited Unlimited
| MutiCompamySupport o )
Csstsuppt & o o
CoeweyMedel usws  owes  owes
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Professional Services Optional Optional (v)
Edueaon & o  ©
 Kdswtcowse s s ®
 CeffcatonProgem o T
 Personal AccountManager o o  ©
| VIPAccountManager s ®
 CommunitySupprt & o  ©
PhoneSuppot o o  ©
EmailSuppt & o o
 ServiceRequestSupport  ® o  ©
LveChatSuppot & o o

LDAP Integration (Active Directory) (V) (V)
A e o
IncomingEmall Addresshntegration T e o
 FulEmail Integration (Mailto Service Record) @ e o
| SMSfTextMessagelntegraton o e o
 DatabaseIntegration (Oracle,MySOL,MSSQL  © e o
| WebSenverintegraton & e o
Singlesignonsso) & e o
mportfomcsvEle & e o
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Audit Log (V] (V] (V]
 Secured Communicationssy  © o °
© Multiple Sender Email Addresses  © © °
| CreateaCopyofincoming Emails  ® ° °
 Emails Documented Within the ServiceRecord  ® o °
 lS/Apache Web Server Integration  ® o °
© ServerPlatform (Windows/Unix/Linw/Ma)  ® o °
| Client/Agent Platform (Windows/LinweMa)  © o °
CBvemtls & °o ©
EmailParsng & o ©
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